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About the Deanship

The Deanship of Information Technology plays its role
as a pillar of the university, as it works to provide the
latest programs, services, consultations, and statistics
for the educational, cultural, research, and
administrative sectors. This is all to make the university
a technical model to be followed at the level of emerging
universities.
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2?2 Deanship Vision

The vision of the Deanship is to achieve scientific
excellence for the Islamic University of Minnesota in the
fleld of university education and scientific research
through the use of information and communication
technology

§ Deanship Mission

The Deanship's mission is to provide integrated and
advanced electronic services through a strong
information  structure that helps advance the
educational and research process, and to develop the
various university entities to provide information,
statistical data and reports necessary to support the
university system and cooperate with other universities,
research centers, government and private agencies.
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@ Strategic Goals of the Deanship

© Preparing the university's strategic plan in the field of
information technology and following up on its
implementation.

@ Making available modern technological services and
benefiting from them to raise the efficiency of the
educational, research and administrative process in
accordance with international standards.

© Transitioning to electronic administration by
automating the administrative and educational
system.

© Assisting the university community in digital
transformation and transforming the university into a
smart university.

© Supporting decision makers at all levels by making
the required data available on a dashboard accurately
and quickly enough.
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@ Building the capacity of the university community in
the use of Information and communication
technology.

@ Raising the level of technological knowledge of the
community surrounding the university by providing
training services on communication and information
technology.

© Establishing and supervising information technology
units in the faculties of the university.

© Enriching the university's digital content in
accordance with international standard
specifications.

© Raising the efficiency of the university community to
benefit from digital knowledge content.

© Raising the efficiency of the university's technological
infrastructure In accordance with international
specifications and standards.
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|Z:]O Deanship Duties

(© Operating and developing the technical systems
and applications of the main center, manage them
and ensure their maintenance in order to improve
the workflow and complete the tasks to the fullest.
Providing technical assistance and support
services to all organizational units.

(©® Managing technical systems networks in the main
center and ensuring their maintenance.

(® Operating and developing smart and electronic
service systems for the main center and ensuring
their maintenance.

(© Developing and activating electronic systems that
ensure the preservation and protection of
iInformation confidentiality.

® Determining the needs of the main center in all its
departments and organizational units in terms of
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programs and technical systems and work on
developing and integrating them with the systems
of the main center.

(© Providing technical support and technical support
on systems, technical applications, courses, and
events.

® Operating and developing the academic system
portal to serve the employees of the main center.

O Building an integrated information base that
contributes to providing the necessary information
to the academic, educational and administrative
bodies in the main center.

©® Holding training courses for the university's
employees, including faculty members, students
and administrators, on the use of the site's systems.



Units affiliated
to the Deanship

The Electronic Portal
and Applications
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The Electronic Portal and Applications Unit Is
responsible for establishing and operating the university
portal and its affiliated colleges and units to provide
electronic services such as services for faculty
members, students and workers, scientific research
services and services of the various university sectors,
which are Iin particular concerned with the following:

@ Establishing, managing and maintaining websites
for all university units and colleges.
€ Creating university websites based on search engine
optimization standards in order to Improve their
visibility in search engines, and those pages appear
In advanced ranks in search results.
Creating, following up and maintaining forms for
publishing news on website and all its affiliated units,
where the university's website is considered the
gateway to displaying university news and getting
acquainted with the most important events that take
place in the university and its various faculties.
Designing friendly and interactive interfaces with the
user with dynamic effects that create an atmosphere

@

@
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of interaction, taking into account the application of
standards for user experiences.

Browse the website from various screens and
systems such as smart phones, tablets,
communication devices, smart Interaction, and
touch screens of different sizes.

Availability — of  the  university's  electronic
management system services through the
university's website and facilitating quick access to
electronic services.

Paying attention to the various means of social
communication because of their importance and
demand from browsers, in addition to the ease of
access to the information required from them.
Showing statistics and data about Ain Shams
University in terms of its classification, the number
of its faculties, students, faculty members, and other
general data.

Work to increase the scientific, research and
interactive content on the websites of the university,
colleges and faculty members in order to raise the
university's classification in the Arab world, Africa
and the world.

@

@

@

@

@



Units affiliated
to the Deanship

The Information Technology
Unit in the colleges
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The information technology units in the colleges are the
link between the Networks and Information Technology
Center and the colleges with regard to information
technology. In particular, it Is concerned with the
following:

@ Operating and activating the e-mail service for
students, faculty members, and college employees.

€ Updating the college's electronic portal with college

news, study schedules, etc. through the forms

avallable before the electronic portal unit.

Follow-up and operation of services related to the

electronic university management system.

Use information technology in everything that serves

the educational process and scientific research.

@ Submit periodic technical reports to the Dean of
Technology Information about the unit's activities in
the fields of information technology.

@

@



Units affiliated
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The Technology Services Unit Is concerned with
everything related to information technology that is not
found in the previous units. They are in particular:

@

N

@

N

@

@

@

Contributing to the automation of the university's
various units and administration.

Developing the capabilities of workers in the field of
information technology while trying to develop office
performance technologically.

Holding seminars and training courses in the fields
of information technology.

Providing electronic services to faculty members
and researchers in publishing their research and
messages on the university's internal information
network and the Internet.

Providing technical support to the colleges and units
of the wuniversity in the fields of information
technology.



Units affiliated
to the Deanship

The Electronic University
Management Systems Unit
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@ Automation of university units and colleges and the
application of administrative information systems
therein.

Activate and apply all functions related to
management information systems applications
available to universities.

Developing applications that maximize the use of
management information systems, such as the
standard Dashboard and mobile applications.
Ensure integration between all applications that are
submitted through the electronic university
management systems unit.

Linking the university's electronic management
systems applications to the university's electronic
portal

@

@

@

@
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