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The research aimed to determine the relationship and impact
of emotional intelligence on the performance of employees of
a government organization in the State of Qatar. The analytical
quantitative approach was used, and data was collected
using a questionnaire that included closed questions. The
questionnairewasdistributedto asimplerandom sample of 200
employees. The number of questionnaires retrieved reached 6
153, which were statistically analyzed using the statistical
package SPSS. The research revealed that employees have
a high level of emotional intelligence, and that there is a
strong, statistically significant positive relationship between
emotional intelligence, and each of its dimensions, and the
job performance of employees. There is also a statistically
significant effect of emotional intelligence on job performance,
as emotional intelligence affects and predicts %14 of job
performance. Based on the previous results, we recommend
enhancing the high level of emotional intelligence among
employees. We recommend carrying out future research about
emotional intelligence in the public sector organizations.

Keywords: Emotional Intelligence. Self-Awareness. Social
Awareness. Job Performance. Governmental Organizations.
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