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The study aimed to identify the role of artificial intelligence in
improving the quality of higher education from the perspective
of Yarmouk University students. The study followed the
descriptive survey method. The study used a questionnaire
consisting of (20) items to collect its data. It consisted of
two fields: the field of artificial intelligence in the educational
process, and the field of quality in education. Its validity and 6
reliability were confirmed. The study sample consisted of (50)
postgraduate students. Where they were chosenrandomly. The
results of the study showed that the role of artificial intelligence
in improving the quality of higher education from the point of
view of the study community came to a (significant) degree in
all fields, and the two researchers recommended «continuing
the renewal, development and updating of programs and
strategic planning continuously to be able to keep pace with
technological developments with the adoption of international
quality.»

Keywords: Artificial Intelligence, Quality of Higher Education,
Students, Yarmouk University, Irbid, Jordan.
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